December 13, 2006

City of Tontitown
235 East Heni De Tonti
P.O.Box 305 ,
PH#479-361-2700 FAX# 501-421-0012
| E-Mail: clerk(@tontitown.com

Dear Resident of Tontitown:

The City of Tontitown is excited to partner with Waste Management to provide the highest quality and
competitively priced solid waste collection and disposal services to the residents of Tontitown.

In the past two weeks, you should have received a letter from the Mayor of Tontitown explaining that
the residential solid waste collection and disposal services went cut to bid and the low bid from Waste
Management was approved by the City Council on October 3, 2006. The following is an explanation of
services to be provided by Waste Management to the residents of Tontitown under this contract,

1. Residential Solid Waste Pickup:

A

B.

C.

Each Wednesday beginning January 3, 2007 (Please have trash set out within
five (5) feet of the road or curb by 6:00 am).

Each residential unit is allowed the equivalent of four (4) 35 gallon plastic trash
bags (all trash must be placed in securely tied plastic trash bags).

Bulky waste pickup will be provided once a2 manth to each residence. Acceptable
bulky waste is defined as appliances, except those containing freon, furniture, and
brush tied in bundles less than fifty (50) pounds and less than four (4} feet in
length. Does not include construction debris, dead animals, or hazardous waste.
Collection of the bulky waste will be on the fourth Wednesday of each month. You
will need to call 479-361-4200 by 4:00 pm the Friday before the fourth
Wednesday to schedule the pickup.

If all residents of the residential unit are physically unable to place the trash at the
road or curb arrangements may be made through the Water Department for trash
to be picked up at the residence. This requires doctor's certification as to the
inability of all residents to place the trash at the curb,

Residents 65 years and older may qualify for the yellow bag program. This
program is intended for those senior citizens who do not generate a large volume
of trash each week. {For information on this program please call 479-361-2700)

2. Optional Subscription Recyclable Materials Collection & Processing:

Recycling materials collection and processing is available for all Tontitown residents
for an additional charge. Residents desiring this service will be furnished with an 18
gallon bin for the collection of recycling materials. Acceptable recycling material
consists of newsprint, magazines, plastic (PET and HDPE) bottles, aluminum cans
and metal {tin) cans. This list of acceptable items may change based on marketability.

You have the commitment of the City and Waste Management to provide each resident of Tontitown
with the best possible sanitation collection service.

-

u -
e -"f;ﬁﬁ‘ijg
o

e -
e /’I’:ﬁ—-—":,.m’”

Steve Smith

Mayor

Senior District Manager
City of Tontitown Waste Management of Arkansas



City of Tontitown
235 East Henri De Tonti
P.O.Box 305
PH#479-361-2700 FAX# 501-421-0012

E-Mail: cledd@tonttown.com

November 11,2000

Dear Tontitown Citizen:

We are pleasad to announce that the City of Tontitown will have trash service {solid waste disposal)
starting on January 3, 2007. The City of Tontitown is required by state law (A.C.A 8-6-211 Municipal
Solid Waste Management Systems) to provide a solid waste management system which will
“adequately provide for the collection and disposal of all solid wastes generated or existing within the
incorporated limits of the municipality”. In order to meet this state requirement, the City of Tontitown
passed ordinance number 2005-03-253 which established the City’s sanitation services.

The City then issued a Request for Proposals, for a single contractor to provide residential solid waste
collection and disposal beginning January 3, 2007 and each Wednesday thereafter. Those bids were
opened on October 3, 2006 and the City Council accepted the low bid from Waste Management of
Arkansas. Next week you will be receiving a joint letter from the City of Tontitown and Waste
Management which will explain the services to be offered, the cost to you, and what your
respongibilities are to ensure the proper pickup and disposal of your residential solid waste.

Also, the City of Tontitown will host a public meeting on Decamber 12, 2006 from 4:00 p.n. to 7:00 p.m. to
answer any questions about how the residential solid waste service will be provided. Waste Management
officials will also be present to answer any questions as to the mechanics of the residential solid waste
collection for the City of Tontitown residents.

Sincerely,

Steve Smith
Mayor



Tontitown Solid Waste Rates Effective 01/02/2007

Solid Waste Minimum Bill

Yellow Bag Program

Garbage $11.30 $1.25 Per Bag*

Billing Fee $0.60 *Available to Citizens 65 or greater.

Franchise Fee (8%) $0.90 {Persons on the program do not have {0 pay

State Tax (6%) $0.68 the monthly rate just the bags used.)

County Tax (1.25%) $0.14

City Tax (2%) $0.23

Total $13.85 Each residential account shall be allowed the equivalent of four (4)
35-gallon plastic trash bags per week.

Solid Waste with Recycling

Garbage $11.30

Recycling Fee $3.00

Billing Fee $0.60

Franchise Fee {(8%) $1.14

State Tax (6%) $0.86

County Tax (1.25%) $0.18

City Tax (2%) $0.29

Total

$17.37




ORDINANCE NO._ Jpttle— 18«0 3L

AN ORDINANCE PROVIDING FOR THE CITY WIDE COLLECTION AND
DISPOSAL OF RESIDENTIAL SOLID WASTE IN THE CITY OF TONTITOWN,
ARKANSAS, DECLARING AN EMERGENCY AND FOR OTHER PURPOSES.

WHEREAS, state Taw requires that cities must provide for selid waste management: and

WHEREAS, the City Council hay determined that it would be in the best interest of the
City of Tontitown, Arkansas, o provide for city wide solid waste collection and disposal
Tor residential customers; and

WHEREAS, the City Council has entered into a contract to provide for the city wide
collection and disposal of residential solid waste with a single contractor;

NOW, THEREFORE, BE 1T ORDAINED BY THE CITY COUNCIL OF THE CITY
OF TONTITOWN, ARKANSAS, AS FOLLOWS:

See, 102-1. Definitions.

“Beginning Janvary 1, 2007, (he following words, weems and phrases, when used in this
chapter, shall have the meanings nseribed to them in this section, except where the
context elearly indicates n different meaning:

201 Bagg: Plastic sacks, designed (o slore refuse, nol Lo exceed 33 patlons in size., with
sulliciert wall streng(h to maintain physical imegrity when Gified by the top. Total
weight of a bag and ils contents shall nat exceed fifty (50) pounds,

2,020 Bin_(Muli-Family Residentinl); Metal receplacle designed to be lifted and
emplied mechanically.

2.03  Bin (Residential Reeveling): See Recyeling Conlainer.

2.04  Brugh: Plants or grass clippings, leaves or tree trimmings.

205 Bulky Wastes: Houschold items other than white goods and construction and
demolition material.

2,06 Bundle: Tree, shrub and brush trimmings securely tied together forming an easily
handled package not exceeding four (4) feet in length, six (6) inches in dismeler,
or 31 1bs. in weight.

2.07  Citv: The City of Tontitown
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Commereial _and_Industrial Refuse: All Bulky Waste, Construction Debris,
Garbage, Rubbish and Stable Matter gencrated by a Customer at a Commergial
and Industrial Unit

Commercint and Industeiad_Linit: AN premises, locations or entities, public or
private, requiring Refuse collection within the corporate limits of the City, not a
Residential Unit,

Commodity: Malterial that con be sold in a spet or future marker for provessing
anid UsE or reuse.

Commodity Buver: A buyer or processor selected by Contractor pursuant to the
Contract Documents, of Recyelable Materials delivered by Contractor.

Construetion Debris: Waste boilding  materials resulling from  consiruetion,
remodeling, repair, or demolition operations,

Container; A receplacte with a capacily of a1 least 18 « 20 gallons but less than 35
gallons constructed of plastic, metal or fiberglass, having handles of adeguate
strength for lifling. The mouth of a container shall have a dinmeter greater than or
equal 1o that of the base, Waste material must be placed in properly tied plastic
bags.

Contract _Documents: The Reqguest for Proposals, Tnstruetion to Contraclars,
Contraciors Proposal, General Specifications, the Contpet Perfonmance Bond,
and any addenda or changes 1o the foregoing document agreed o by the City and
Contractor, and Contract signed by Contractor and City.

Contractor: Such private finn designated by the City for the collection,
transportation, andfor disposal of 111(, solid waste and recyelnble materialy
collection and processing.

Customer: An occupant of a Residential Unit who generates Reluse.

Dead animals: Animals or portions that have expired from any cause except those
shfublmmd ot killed for human use. Dead animals are elassified as unaceeptable
waste by the Arkansas Department of Pallution Control and Ecology and shall not
be disposed of in a landfill.

Disposal site: See Landfill (Sanitary),

Garbage: All accumulation of waste {animal, vegetable andfor other matter! that
results {rom the preparation, processing, consumption, dealing in, handling,
packing, canning, storage, transportation, decay or decomposition of meats, fish,
fowl, birds, fruits, graing or other animal or vegetable mmu,r) {including, but not
by wm of limitation, used 1in cans and other foed containers; and all putrescible
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or easily decomposable waste animal or vegetable matler which is likely to attrac
flics or rodents); except (in all casesy any mawer Inchuded in the definition of
Bulky Wasie, Construction Debris, Dead Anhoals, Hozardous Waste, Rubbish or
Stable Matter.

Hazardous Waste: Solid wastes regulated a5 hazardous under the Resource
Conservation and Recovery Act, 42 U.S.C. Seetion 1002, el seq.. or regolated as
toxic under the Texic Substances Control Act, 13 US.CA, Section 2600 et seq.,
regulations promulgated there under or applicable siate law concerning the
regelation of hazardous or toxic wastes,

Landfill (Sanitary): Tontitown Landfill an Arkansas Class 1 land G0, or any other
alternate, duly permitted sanitary landfill approved for use by the Tonlitown City
Council.

Premises: All public and private establishments, ineluding individual residences,
all  multi-family  dwellings, residential care  facilitics, hospitals, schuols,
businesses, other buildings, and all vacant tots.,

Reeyelable Materials: Commodities collected by the Contractor pursuant to the
Contraet Documenis, which can be sold in a spot or fiture market for provessing
and use or reuse ingluding, but nol limited 1o, newsprint, magazines, plastic (PET
and HDPEY bottes, aluminum cans and metal (1in) cans. Aceeptable recyclable
materials may be added or deleted, based on markel conditions, upon noetice to the
City.

Recyeling Container: A plastic receptacle, designed for the purpose of curbside
collection of reeyeling commodities, with minimum capacily of 18 pallons.

Refuse: Residentinl Refuse and Dulky Waste, Construction Debris and Stable
Matter generated at o Residential Unit, unless the contest atherwise requires, and
Commercial and Industeial Refuse.

Residentinl Garbage: Al Gurbage and Rubbish penerpted by a Customer ot o
Residentinl Unit,

Residennial Unit: A dwelling, or multi-Tamily structure within the corporate limits
of the City oeeupied by o person or group of persons, A Residential Unit shall be
deemed occupicd when cither water or domwestic light and power services are
being supplied thereto. A condominium or apartment dwelling, whether of single
or multi-level construction, shall be treated as a Residential Unit. Each single-
family dwelling within any such Resfdential Unit shall be bilted separately. Each
complex consisting of 3 or more units shall utilize bins and be serviced onee a
week,
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Rubbish: Nonputrescible solid waste {excluding ashes), consisting of both
combustible and noncombustible waste materials: combustible ubbish includes
paper, Tags, cartons, wood, excelsior, furniture, rubber, plastics, yard trimmings,
leaves, used or scrap tires, and similar materials: noncombugtible rabbish includes
glass, crockery, tin eans, aluminum cans, metal furniture, and the like materials
which will not bum at ordinary incinerator iemperatures (1600 degrees Fahwenheit
to 1800 degrees Fahrenheit),

Special Waste: Waste, from a non-residential source, meeting any of the
tollowing descriptions: {a} containerized waste (e.2. a drum, barrel, poriable tank,
box, pail, ete.), (b) waste transported in bulk tanker, (c) Jiquid waste, (d) sludge
waste, (¢) waste from an industrial process, (f} waste from a pollution control
process, and (p) residue and debris from the cleanup of a spill or release of
chemical, or (h) any other waste defined by Arkansas law, rule or repulation as
“Special Waste”, including the Waste set forth on Exhibit "B attached hereto and
incorporated herein.

Selid Waste: Al non-hazardous (as defined by CERCLA and other applicable
laws) amd nonsspecial (See Specigl Waste definition) solid waste material,
produced by Residential nits including unwanted or discarded waste material in
a solid or semi solid waste, including but not Yimited 10, garbuge, ashes, refuse,
rubbish, yard waste (including brush, tree trimmings and Christmas lrees),
discarded appliances, home furniture and fumishings, provided thm such material
must be of the type and consistency 1o be lawfully aceepted ot the Sanitary
Laadfill under the applicable federal, state and local laws, regulations and permits
governing cach.

Stable Matter: Al manure and other waste matier normally aceumulated in or
about a stable, or any animal, livestock or poullry enclosure, and resulting from
the keeping ol animals, pouliry, or livestock.

Linusund accmpudated: (33 For residences, each regular collection mere-than Tour
(4) containers of garbage, or the equivalent; (b) large, heavy, or bulky objeets
such as furniture or appliances; and (¢) materials judoed to be hazardous such as
oil, acid, or caustic malerials,

Yord Wasie: Leaves, grass clippings and tree and hedge timmings generated by
the homeowner. These items must be bagged or bundled. Bundles cannot exeeed
four (4) feet in length, or six (6) inches in digmeler, or fifty (50) pounds in weight.

Yellow Bas Program: A program offered 1o senior citizens, age 65 or greater,
where instead of a base rate a senior eitizen would purchase yellow bags for trash
disposal. These bags may he purchased in quantitics of not Less than five (5) at the
Tontitown Water and Sewer Office,



Sce, 102-2. Aothorized collectors.

All residents shall use the residential contract service that has been awarded by the city,
Commercial and [odustrial customers shall comract with 2 licensed private collector for
industriad and commercial collection whe meets all city requirements. Residents shall not
negotiate solid waste services other than those arranged by the city and shall not opt to
assume the responsibility of disposal for themselves.

(1)

Residential: franchise; fire. The city grants to the privile solid waste contragtor the
exclusive right and obligation 1o provide solid waste collection services for
residential and business establishments within the city boundarics, present and
future, The terms of such exclusive franchise shall be in accordance with the
provisions of such sanitation contract between the private solid wasle contractor
and the ¢ity. No other person or enlity except such contractor shall be permitted to
convey or transport residential within the city. The City shall bill each residential
customer a franchise fee, as established by the City, an a monthly basis.

Commereialfindusirial contracts requirements; license fee, Privine collectors may
gxecule  agreements  for  the  eollection  of  solid  waste  from  any
commercial/industrinl unit in the ¢ity. Any such privaie colleclor must meet city
qualifications, execute o contracl with the city, and pay the required Yicense fee
pursiant o conlract  prior to entering into any  such  agreenients  with
commercialfindusirial units for the eolleetion of such solid waste,

Multiple residential units. The owner(s) of ecach condominium or apartment
complex, consisting ol 5 or more units shall be required 1o combine trash streams
into a consolidated container or “dumpster” capable of handling the muliple
residential unil's wisste stream. These accounts are considered residential and shall
bi billed by the City.

See, 102-3. Collection--Frequency.

The contractor shall Tarnish selid woste colleetion services in the city 1o all residential.
The contractor shall provide the city with schedules of residential collection routes and
keep such information current at all times. In the event of changes in routes or schedules
that will alier the day ol pickup, the contractor shall notily the City and cach customer
alfected not less than one week prior to the change.

See, 102-4, Same--Conditions.

Weekly collections are to be made under the following conditions:

(n

Comtainers required. Fach residential or business industrial unit shall provide
approved containers as delined by this chapter,



(2)

(3

(a)

(b)

Yard and other trash. When the resident finds it necessary to dispose of vard or
other trash, excluding yarbage and empty containers, all such trash shall be placed
in disposable containers or tied in bundles not longer than four feet in length and
weighing not more than 50 pounds each and shall be placed at the street curb by
the residents on the pickup date.

Location. All solid waste shall be placed in approved containers at a location,

prior o scheduled collection, that is within five (3) Teet of the curb or the edge of

the road and is readily accessible (0 the contmaclor's personne]

Residential, Solid waste shall be placed al a single collection point within six feet
of the curb.

Business. Solid waste shall be kept on the premises i approved containers and
placed atl a single collection point in a place near the street or alley, readily
accessible to the collection vehicles.

Sec. 102-5, Aceumulation or placement of containers so as to creale public nuisance,

()

(b)

It shall be wnlawlul for the owner, occupant, lenant or lessee of any dwelling or
place of business to allow solid waste (o aceunulate on his premises, or to place
or cause lo be placed the containers therefore jn such 2 manner as lo cause
unsanitary conditions in the city. I the owner of any dwelling or place of
business, after having been given 24 hours' notice in wriling by the®8hief-of

palice, shall refuse or neglect 1o perform the dulies in connection with his
i ‘

property as specified in (his chapter, (hé hief-of police is hereby authorized (o
entter upon the property and have the solid waste removed and the costs shall be
Charged against the premises. Any person i.‘:i]'lcdh shall be guilty of a vialalion of
his chapter and punished as provided by sectio <9, 4 .

this chapt d punished as provided by se m,'g;gl 102 -9 ﬁﬁ,}{w

It shall be a violation of this section for such owner, occupant, tenant or lessee to
place, more than 24 hours before or (o allow 10 remain more than 24 howrs afler
the scheduled collection date, trash or garbage containers al the curbside pickup
point except for a showing of just cause. The collection dute and curbside
collection point shall be established by the authorized agent, or his authorized
representative, who shall give adequate notice thereof 1o each owner, oceupant,
tenant or lessoe,

The curbside colleetion point is established only for efficient and cconomical
collection service, and it shall be the duty of cach premises' oecupant to keep the
contaivers at all times other than as allowed by this section at a location on his
premises which is suitable and consistent with the standard set forth in subsection
{a) of this seclion.

See. 102-6. Removal of construction refuse and debris, old appliances, ete.
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The authorized private solid waste contractor shall not in any way be required or
ebligated to collect or remove from private property refuse or debris resulting from the
repair, razing or construction of buildings, nor to collect or remove appliance containing
freom, elc., or wond or limbs resulting from the removal of trees, nor to render any other
service unless specifically provided for in this chapler. The removal of such items is the
responsibility of the owner, occupant. tenant or lessee of the property.

Sce. 102-7. Rates,
The rates 1o be charged for sanitation services shall be as Tollows:

() For each residential unit, the base rate for collection by a private solid wasle
contractor shall be consistent with the private solid waste collection contract. In
addition 10 the base rate provided in the private solid waste colleclion conlract,
each residential unit shull pay a monthly franchise fise of eight pereent (8%4) of the
base rate in addition to a billing fee of sixty cenis (5.60).

{2 For commercialiindusirial contracts, the rates nssessed by any approved private
colleetor shall be negotiated and agreed upon by and between the customer and
the private collector,

Sec, 102-8. Responsibility for payment of bill; delinguency.

(1) The faer that legnl ttle 1o property is in any person,  business or other entily,
constites prima fasic proof that the person, busisess or other cntity 15
responsible for the payment of charges provided for in this chapler. The fact that
charges incurred were lor services provided 10 a tenant, agent or other person
using the title holder's property shall not be grounds lor avoidance of section 102-
g,

(2} Any bill not paid in full by the due date shall be considered delinquent and a late
fue of ten percent (10%) of the base rate shall be added to the bill,  Any
delinquency not corrected within sixty (60) days shall be considered refusal or
failure to pay as provided in section 102-9

see. 10249, Penalty.,

Any person refusing or failing to pay any charge ussessed pursnant to the provisions of
this chapter, including both the failure to pay for private solid waste collection and the
failure to pay commercial or industrial contracts, shall be guilly o a violation of this
chapter and punished as provided by Ordinance 2006-09-269.



See, 102-10. Contaiwment of construction refuse and debrs,

The general contractor of any construction site shall provide adequate trash conlainment
facilities for the construction site. Al such trash containment facilities must be able 1o
held a minimum of five cubic vards of refuse, and must contain no openings of greater
than three inches. The trash comainment facility must be in place no later than m the time
of the first required inspection of the site by the Chief Building Official or his authorized
representative, The trash containment fucility shall be eriptied, by 3 hauler licensed to do
business by the Bosten Mountain Solid Waste District or its suceessor, on a regular basis,
I the City received a complaint regarding a trash containment facility &t a construetion
site, the Chicf Building Official or his authorized representative shall nalify the general
contracior in writing regarding the complaint, and shall request that efforts be undertaken
by the general contractor w remedy the situation. If subsequent complainis are received
by the ¢ity peniaining o the same construction site, the chief building official or his
authorized representative shall provide the general contractor with written notice that the
general contraclor has three (3) working duys in which to remedy the sitoation, It the
general contractor does not remedy the situation within that time, it shall be considered a
viglation of this Code, and shall be punishable pursuant o QOrdinance 2006-09-269. In
addition, the Chief Building Official or his authorzed representative shall cease all
inspections until the construction site complies with (his section,

Sec. 103-1, Emergency Clanse

The City Council of the City of Tontitown, Arkansas has determined it necessary for the
public peace, health, and safety that this Ordinance be effective immediately. Therclore,
an emergency is declared 10 exist, and this Ordinance shall become effective immediately
upon its passage. Said determination of an emergency is based upan the following foets
found to exist by the City Coungil:

(1) The city wide collection and disposal of residential solid waste is a matter of
public health and safety,

(2} The city has entered into o contract with a solid waste collection and disposal
contractor for the collection and disposal of alf residential solid waste in the cily
beginning January 1, 2007.

t3) It is necessary for this Ordinance to become effective immediately wpon its
passage in order o be effective as of January 1, 2007; and

(4) I this Ondinance is not in place and eftective immedintely, the city wide

collection and disposal of selid waste will not be possible as of January 1, 2007,
causing great harm to the public peace, health and safety.

Passed this _g—[;i;,_ day (&%{Cﬁmmﬂ .+ 2006,

APPROVED:



e k!

STEVE SMITH, MAYOR

TRACY GODDARD, CITY CLERK
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