Exhibit “A”
51.19 DEFINITIONS

Subchapter § 51.19 is hereby amended to add the following definitions:

CUSTOMER. Any person who is an owner, occupant, or user of real property to which City
Water is supplied. The term shall also refer to any person who uses City Water, or to any person
who is billed for the supply of City Water from the city, or to any person who is responsible for or
otherwise has the right or permission to utilize the supply of City Water.

DIRECTOR. Director shall means the director of city public utilities, or his duly authorized
agent, or if there is no director currently in place, a designee by the Mayor of Tontitown.

WATER SHORTAGE. When the ordinary demands and requirements of City Water Customers
served by the city cannot be satisfied without depleting the City Water supply to or below a critical
level, the level at which the continued availability of water for human consumption, sanitation and
fire protection is jeopardized.

The remaining definitions contained in §51.19 shall remain in full force and effect.



